
Kathleen B. Levitz
Vice President-Federal Regulatory

June 15, 1999

EX PARTE OR LATE FILED
BELLSOUTH
Suite 900
1133-21st Street, NW
Washington, D.C. 20036-3351
202463-4113
Fax: 202 463-4198
Internet levltz .kathleen@bsc.bls.com

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
The Portals
445 12th St. S.W.
Washington, D.C. 20554

Re:

REceIVED

JUi~ 15 1999
~ COMMUNICATIONS COMM~

8Pl'lCE IF THE SfCft£Wrf

./
Written Ex Parte in CC Docket No. 98-121 and

CC Docket No. 98-56

Dear Ms. Salas:

This is to inform you that BellSouth Corporation has made a written ex parte to
Dr. Daniel Shiman and Ms. Claudia Pabo of the Common Carrier Bureau's Policy
and Program Planning Division. That ex parte consists of copies of orders
issued by the North Carolina Public Utility Commission, the Mississippi Public
Service Commission, and the Louisiana Public Service Commission discussing
BellSouth performance measurements used to determine whether BellSouth is
meeting the parity obligations imposed by Sections 251 and 271 of the
Communications Act of 1934, as amended. This information has been submitted
in response to Dr. Shiman's request.

Pursuant to Section 1.1206(b)(1) of the Commission's rules, I am filing two
copies of this notice and that written ex parte presentation in both the dockets
identified above. Please associate this notification with the record in both those
proceedings.

-

Sincerely,

~f·~
Kathleen B. Levitz
Vice President - Federal Regulatory

Attachments

cc: Daniel Shiman (without attachments)
Claudia Pabo (without attachments
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Kathleen B. levitz
Vice President-Federal Regulatory

June 15, 1999

Dr. Daniel Shiman
Policy and Program Planning Division
Common Carrier Bureau
Federal Communications Commission
1919 M Street, N.W.
Washington, D.C. 20554

Written Ex Parte in CC Docket No. 98-121 and
CC Docket No. 98-56

Dear Dr. Shiman:

BELLSOUTH

SUile 900
1133-2151 Slreet, NW
Washington, DC. 20036-3351
202463-4113
Fax 202 463-4198
Internet: levltz kathleen@bscblscom

REceiVED

JWJ 15 1999
riiQiIW. OOMMUNICATIONS COM",..

8f'I'ICE IF TlIE 8fCI'IE1Ml'

You had asked that BellSouth send you copies of state commission orders
discussing performance measurements that would demonstrate BellSouth's
compliance with the parity obligations of Sections 251 and 271 of the
Communications Act of 1934, as amended. Based upon our review of our
docket records, it appears that at this time the pUblic service commissions of
Georgia, Louisiana, Mississippi and North Carolina are the only ones within
BellSouth's service territory that have issued orders discussing service
performance measurements. In partial response to your request, on June 11,
1999, I sent you the order issued by the Georgia Public Service Commission
prescribing such performance measurements. Attached are copies of the
remaining state commission orders containing discussions of BellSouth
performance measurements. as well as the Statements of Generally Available
Terms and Conditions (SGATs) that the orders were reviewing:

• Order in North Carolina Utility Commission Docket No P-55, SUB 1022,
issued on January 14.1998, and the BellSouth SGAT that the order
reviewed;

• Order in Mississippi Public Service Commission Docket No. 97-AD-0321
issued on November 9. 1998. and the BellSouth SGAT that the order
reviewed;

• General Order in Louisiana Public Service Commission Docket No. U-22252
(Subdocket C) decided August 19,1998 and the BellSouth SGAT that the
order reviewed.

If after reviewing the attachments you find that you need additional information
on these docketed proceedings, please call me at (202) 463-4113.



In compliance with the Commission's rules, I have today filed with the Secretary
of the Commission two copies of this written ex parte presentation in both CC
Docket No. 98-56 and CC Docket No. 98-121 and requested that it be
associated with the record of both dockets.

Sincerely,

~p.~
Kathleen B. Levitz
Vice President - Federal Regulatory

Attachments

cc: Claudia Pabo



LOUISIANA PUBLIC SERVICE COMMISSION

GENERAL ORDER

Louisiana Public Service Commission, ex parte. Docket No. U-22252 (Subdocket-C) In re:
BellSouth Telecommunications, Inc. Service Quality Performance Measurements.

(Decided at the August 19, 1998 Open Session)

On April 30, 1998, BellSouth Telecommunications, Inc. (BST or BellSouth) filed two revisions to
its Statement of Generally Available Terms and Conditions (SGAT), including a proposal for Service
Quality Performance Measurements (SQPM). At the June 17, 1998 Business and Executive Session, the
Louisiana Public Service Commission (LPSC or Commission) adopted on an interim basis the SQPM filed
by BellSouth. I The Commission further ordered that a rule making proceeding be commenced and
completed to determine final SQPM for presentation at the August 19, 1998 Business and Executive
Session.2

Louisiana Public Service Commission Staff (Staff) immediately published the opening of the above
referenced docket and a request for comments in the next LPSC Bulletin dated June 26, 1998 following the
June Business and Executive Session. Staff received comments on July 10, 1998 from e.spire, BST. MCI.
Cox and AT&T and Direct Testimony of Melissa L. Closz from Sprint and Venetta Bridges from MCI.
Reply comments were received on July 20, 1998 from AT&T, e.spire, Sprint and BST and Reply
Testimony of Venetta Bridges with MCI. A technical conference was held on July 23, 1998. Staff requested
additional comments on July 28, 1998 from any party with additional information on statistics, penalties
and levels of disaggregation. Staff received additional comments from BST, MCI, AT&T and Intermedia
Communications. Pursuant to the procedural schedule in the above referenced docket, BST, MCI, AT&T,
Sprint, e.spire, and Cox filed reply comments to Staffs initial recommendation on August 10, 1998.

After examining the Parties' comments, reply comments, post-technical conference comments,
reply comments to Staffs initial recommendation, and holding a technical conference, Staff issued the
attached final recommendation concerning the BST SQPM.

Staff found that the Telecommunications Act of 1996 (the Act) requires that incumbent local
exchange carriers (lLEC) provide services and facilities in a nondiscriminatory manner and on a just and
reasonable basis.3 Staff further found that these provisions of the Act are designed to hasten the
development of competition in local exchange markets by ensuring incumbent carriers do not provide
services and facilities in a manner that favor their own retail operations over competing carriers, or in a

See Louisiana Public Service Commission Order No. U-22252-B, dated July 1, 1998.

2 Id.

47 U.S.C. 25 I(c)(3) and (4).
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manner which favors certain competing carriers over others.4 More simply, an lLEC must provide services
and facilities to competitive local exchange carriers (CLECs) that are at least equal in quality to that
provided by the lLEC to itself or to any affiliate, subsidiary, or any other party to which the ILEC provides
service.s Finally, Staff found that adequate performance measurements and standards for UNEs and resold
services are essential to the immediate development of local competition in the State of Louisiana.

In the Matter ofApplication by Be/lSouth Corporation, et al., Pursuant to Section 271 ofthe
Communications Act of1034. as amended, To Provide In -Region, InterLATA Services in Louisiana. CC Docket No. 97-23 1
(Rei Feb. 4, 1998) pan. 20,23,33.

5 Id.
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Staffs final recommendation includes recommendations on perfonnance measurements, levels of
disaggregation, including product disaggregation and geographic disaggregation, standards and
benchmarks, statistical tests, reporting, auditing and data detail, enforcement, dispute resolution and a
Jrocedural schedule.

Staffs recommendation (attached as Exhibit A) is summarized in 12 points as follows:
Staff recommended that the Commission (I) adppt the perfonnance measurements attached as exhibit A to
this recommendation. The measurements found in Exhibit A are those measurements submitted in
BeliSouth's proposal which have been modified as indicated in Exhibit A; (2) order the following levels of
product disaggregation for provisioning, maintenance and repair perfonnance measurement categories:
resale6 residential POTS, resale business POTS, resale ISDN, resale Centrex, resale PBX, other resale,
unbundled loops 2-wire - wlinterim number portability and - wlo interim number portability, unbundled
loops all other - wlinterim number portability and - wlo interim number portability, unbundled ports,
interconnection trunks; (3) order BellSouth to report its perfonnance measurements at the regional, state,
and MSA. MSA level reporting is only required where work is actually perfonned at that level. MSA level
of reporting would also apply only to the following categories of perfonnance measurements:
provisioning, repair and maintenance, and trunk groups; (4) establish perfonnance benchmarks only where
no analogous retail service exist by ordering BellSouth to conduct special studies to establish the
benchmark perfonnance level.7 Such studies should rely on experiences drawn from BST's operations and
be completed by November 30, 1998; (5) that a standard cutover time of five minutes, not to exceed fifteen
minutes, be set as the standard for BellSouth to perfonn a loop cutover, including number portability; (6)
order BellSouth to perfonn the statistical testing that it proposes (statistical process control), the modified
z-test endorsed by the CLECs, and the pooled variance test offered by the FCC in its Notice ofProposed
Rulemaking, Appendix B8 so the competence of each test can be demonstrated over a reasonable period of
time; (7) that BellSouth perfonn its proposed statistical test, the modified z-test endorsed by LCUG, and
the FCC's proposed pooled variance test for those performance measurements where a retail analog exists,
and where there is not an average computed? (8) that BellSouth collect the data necessary to run all three
statistical tests for the following performance measurements which compute an average: Average OSS
Response Interval-PreOrder and Ordering, Average Completion Interval-Provisioning, and Maintenance
Average Duration.; (9) that reports on perfonnance measurements be provided monthly to the Commission
and each requesting CLEC indicating BellSouth's own internal perfonnance,its perfonnance for any
BellSouth affiliate, its perfonnance for all CLECs in aggregate, and its perfonnance for the individual
CLEC requesting the report and that BellSouth be required to maintain all data and infonnation used in the
compilation of the perfonnance measurements and develop any necessary tracking systems; (10) that if a
CLEC detects potential. discrepancies between the CLEC's internally generated data and the data relied
upon by BellSouth in the reporting process, the affected CLEC should be pennitted to audit the data

6 All resale measurements should also report for dispatched and non-dispatched service.

7

9

Staff recommends that the commission set benchmarks. However, reasonable benchmarks cannot be
set unless BST conducts a special study of its internal operations.

The addition of the FCC's pooled variance test was done at the suggestion of BellSouth's expert, Bill
Stacy, in a telephone conference between Staff and BeliSouth on August 10th.

It appears to Staff that any undue burden placed on BeliSouth only relates to measurements where an
average is computed. Consequently, running a z-test and pooled variance test on these other measurements does appear to be a
burdensome request.
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collection, computation and reporting processes of BellSouth within fifteen days of a written request, that
those costs will be borne by the CLEC, that an annual comprehensive audit of BellSouth's performance
performance measurements for both BellSouth and CLECs will occur for each of the next five years, that
lhe audit be conducted by an independent third party, the results of the audit be made available to all
parties, that the cost be borne 50% by BellSouth and 50% by the CLECs, that the selection of the
independent third party audit be done with input from both BellSouth and the CLECs, that the scope of the
audit be jointly determined by BellSouth and the CLECs, that the audit be done on a company-wide basis
because small start-up CLECs may not have the resources to conduct audits, monitor performance, and
detect discrimination; (11) adopt he recommended procedure for dispute resolution as follows: When a
performance dispute arises, the aggrieved party must send written notice of the problem with a request for
resolution to BellSouth. Service of the notice and request for resolution commences a fifteen day time
period within which resolution of the problem should occur. BellSouth and the CLEC must assemble a
Joint Investigative Team comprised of subject matter experts. The team must be co-chaired by a
representative of BellSouth and the CLEC. A root-cause analysis must be conducted to determine the
source of the problem. From this analysis a plan should be developed to remedy the problem. If the dispute
cannot be resolved within 15 days, then either party may file a formal complaint with the Commission
through the Division of Administrative Hearings. The ALJ assigned to the complaint should rule within 15
days of its filing. If either party disagrees with the ALJ ruling, the party may then appeal to the
Commission; (12) that a detailed telephone Status Conference be held on September 15, 1998 to address
scheduling of workshops, timing of studies that need to be undertaken, and further details of the issues that
need to be addressed. Also, Staff recommends that a workshop schedule be established as follows: October
- address issues of disaggregation and clarification of performance measurements; November - address
statistical testing; December - address retail analogs; January - address enforcement and dispute resolution;
February - address any remaining issues not resolved or completed in earlier workshops; and March - Staff
will issue its Recommendation on issues agreed to by the Parties and any issues that require resolution by
the Commission.

This matter was considered at the Commission's Open Session held on August 19, 1998. On motion
of Commissioner Owen and seconded by Commissioner Dixon, and adopted by a unanimous vote, the
Commission voted to accept the staff recommendation.

IT IS THEREFORE ORDERED THAT:

Staffs recommendation as set forth in Exhibit A, attached, is hereby adopted.

BY ORDER OF THE COMMISSION
BATON ROUGE, LOUISIANA
August 31, 1998

ISIDONOWEN
DON OWEN, CHAIRMAN
DISTRICT V

/SIIRMA MUSE DIXON
IRMA MUSE DIXON, VICE-CHAIRMAN DISTRICT III
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lSI C. DALE SITTIG
C. DALE SITTIG, COMMISSIONER DISTRICT IV

lSI JAMES M. FIELD
JAMES M. FIELD, COMMISSIONER DISTRICT II

ISIJACK "JAY" A. BLOSSMAN. JR.
JACK "JAY" A. BLOSSMAN, JR., COMMISSIONER
DISTRICT I
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Docket No. U-22252 Subdocket C

Commissioners
Stephanie Folse -LPSC Staff Attorney
Edward Gallegos -LPSC Utilities Division
Arnold Chauviere, LPSC Utilities Division
Stanley Perkins -LPSC Auditing Division
Farhad Niami -LPSC Economic Division
C -Kimberly H. Dismukes, Acadian Consulting Group, 5688 Forsythia Ave., Baton

Rouge, LA 70808
I -David Guerry, Long Law Firm, Two United Plaza, Suite 800, 8550 United Plaza

Blvd., Baton Rouge, LA 70809-7013 (Rep. AT&T)
I -William R. Atkinson, Sprint, 3100 Cumberland Circle, Atlanta, GA 30339 I 
Joseph P. Hebert, Liskow & Lewis, P.O. Box 52008, Lafayette, LA 70505

(822 Harding St., Lafayette, LA 70503) (Rep. LDDS WorldCom)
I -Robert L. Rieger, Jr., Adams & Reese, Premier Tower, 19th Floor, 451

Florida St., Baton Rouge, LA 70801 (Rep. LA Cable Telecommunications)
I - Victoria McHenry, BellSouth Telecommunications, 365 Canal St., Suite 3060

New Orleans, LA 70130-1102
I -Katherine W. King, Kean, Miller, Hawthorne, D'Armond, McCowan & Jarman P.O.

Box 3513, Baton Rouge, LA 70821 (Rep. MCI)
I -Allen Hubbard, Access Network Services, Inc., P.O. Box 10804, Chantilly, Va

20153
I _W. Glenn Burns, Hailey, McNamara, Hall, Larmarm & Papale, L.L.P,

P.O. Box 8288 Metairie, La. 70011-8288 (Rep BellSouth Long Distance) I 
Alicia Freysinger, Attorney at Law, 1515 Poydras St., Suite 1150, New

Orleans, LA 70112
I -Linda L. Oliver, Steven F. Morris, Hogan & Hartson, L.L.P., 555 13th St.,

N.W., Washington, DC 20004 (Rep. CompTel)
I -Enrico C. Soriano, Kelley Drye & Warren, 1200 19th St., N.W., Suite 500,

Washington, DC 20036 (Rep. Intermedia Communications -SGAT)
I -Morton J. Posner, Swidler & Berlin, 3000 K St., N.W., Suite 300,

Washington, DC 20007-5116 (Rep. Entergy-Hyperion Telecommunications
of Louisiana, L.L.C.)

I - Ashton Hardy, Hardy & Carey, 111 Veterans Memorial Blvd., Metairie, LA
70005 (Rep. Radiofone)

I - Daniel J. Shapiro, Gordon, Arata, McCollam & Duplantis, L. L. P., 1420 One
American Place, Baton Rouge, LA 70825

I -Andrew Isar, Telecommunications Resellers Assoc., 4312 92nd Ave., N.W., Gig
Harbor, WA 98335

IP -Jessica LambeIt, 18547 Greenbriar Estates, Prairieville, LA 70769
IP -Booker T. Lester, Jr., Communications Workers of American, Afl-CIO, 2750

Lake Villa Dr., Sutie 204, Metairie, LA 70002
IP - Anu Seam, US Department of Justice, Anti-Trust Division, 1401 H Street,

N.W., Suite 8000, Washington, DC 20530
I -Martha McMillin, MCl Telecommunications Corp., 780 Johnson Ferry Rd., Suite

700, Atlanta, GA 30342
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General Order dated August 31,1998
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StaJfR.ec:onunendation
Service Quality Measurements

Performance ~rtS
Exhibit A

PRE-ORDERING AND ORDERING OSS
Function: Average Response Interval for Pre-0rdcring and Ordering et OSS interface

Availability
Measumncnl As ID initial step ofestablishiDg service. the customer service agent must establish
Overview: such bask facts as avail' "ility ofdesired features. likely servicr~ intctVa1s, the

IdcphDDe number to be ....... product and feature IYIiIability, ;o1Jd the validity of
the street Id4ress. Typic:a1ly, this type ofiDf'onllltioD is ptbered from the supporting
055', while the eustomer (or potential customer) is OD the tdcpbooc with the customer
service agcut This infonnaUon may be pthcred via stand-alooc ~rdcr inquiries or
as part of the ordering function. Prc-ordcriDglordcring lIdivitics~ the first contact
that a customer may have with • a.EC. This measure is dcsigacd to monitor the time
required for the CLEC iDta&cc IyItcmI to ClbtIiD from IcIKY I)'IICIDS the pre-
ordcriDliordcriDl iDfonaItioa .........'Y to eaNisb IDd modify ICI'\'ice. This
IDCUUI'eIDeDt also c:apcura the~ pc:rc:ent.ps for the SST systems that the
CLEC UICI during pre-ordcriDJ and 0I'deriq. ComparisoD to SST results a1low
CODCIIIIioas u to wbctMr All equal~ e:xiIU for the Q.EC to deliver •

CUItOIDer

~ 1. Awrqe OSS RapemP 1Dtava1- Sum ((Date et T'sme ofLcpcy Raponse) • (Dale
Md.bodo1ogy: a. T'UDe of Lcpcy R.equcst)V(Numbcr~ Lcpcy Requcsu DuriDI the Reportiq

Period) ..
Tbe I'CSpOnse iDIavaI for rcuicYiDI prc-ordcr/ordcr iDformlIIioD from • givca legacy is
dcIamiDcd by ppnmiDc the IapoaIe IimeI for an requau (conncu) IUbmirteerto the
Icpcy duriDI the n:pcII1iq period &lid Ibal dividi.aI by the tatal~ of lepcy
requeItI for 1M my........ ,. .... II1/T 'Ibl1'CIIpOI.e iJdaYIllIIItI when the
c:tieDt applic:atioa (LENS for a.ECs; RNS for BS1) submits • rcqUCIl to the lepcy
I)'IICm IDd CDds ...beD the apptupr_ response is r=raed to the clieDt application.
Tbe DUIIIber of lepcy acccsses during the reporting period that take less than 2.3
SClCIODds IDd the number thal take more than 6 secoods are also captured.

Definition: Avaap rc:spoase lime for ICO"'in.1epcy dIU usociIted with
appointment ICbcduIiD& .mc:e a. feItUrc~. addraI veri1katioD, n:quat for
Tdcpboae Numbers (TN1),1Dd Customer Scnice Records (CSRI).

2:055 IDIerfice AVIi.Iability - (Aaual AVlillbility)/(Schedulcd AVIilabiIity) X 100

DdiDitioll: Pcrc:cat 01 time OSS iDterfacc is ectuaUy available c:ompucd to scbedulcd
availability. Availability pemmt'FI for Q.EC iDIafacc I)'IIClDIIDd for an Icpcy
I)'IteIDI m:essed by tbcm are captuted.

~ ~ retIectIa dlriflcation. Tbe metric is IIICIIW'cd for the~~Pft1Jipp1998
iDdk::Ired the DUIDber orrequau for a day. '



Statr Recommendation
Service Quality Measurements

Performance Reports

PRE=ORDERING AND ORDERING OSS

Exhibil A

Reponinl Dimensions: Excluded Situations:

• Not CLEC specific • NoDe

• Not producl/scrvicc specific

• LeYd
Data IlctaiDed RelatiDa: to a..EC Datllhuined R.elatiDt: to SST PerformaDCe::

• Report Month·" • Rlport Mouth

• Lcpcy contract type (per reponing dimension) • Legacy CODtract type (per reponing dimensioii)

• Rapoose interval • Response intcrwl

• RcKional Scope • Reliooal Sc:ooe

LEGACY SYS'IEM ACCESS TIMES FOR RNS
Sysaem Coaanct !>ala < 1.31DC >61DC AYI- Sec • ofCalls

RSAO RSAGTEN AddraI lit lit lit lit

RSAO RSAGADDIl AddrtII lit lit lit lit

A11.AS ATLASTN TN lit lit lit lit

DSAP DSAPDDI ScbeduJe x x lit lit

CRIS CRSACcrs CSIl lit X X lit.

OASIS OASISNET ftllllrClS\'C x lit lit lit

OASIS OASJSBSN felllllllS\'C lit lit lit lit

OASIS OASISCAIl FeaturelSvc lit lit lit lit

OASIS OASISLPC faturelSvc lit lit x lit

OASIS OASISMTN FeaturelSvc lit lit lit x
OASIS OASISOCP FatureIS\'C x x lit lit

Ll!GACY SYSTEM ACCESS TIMES FOR LENS
S)'IICDl CODb'ICl Data < 2.31DC >61DC AYI- Sec , ofCaUs

RSAG RSAG'IEN Addle. lit x X ", x
IlSAG IlSAGADDR Addrea x lit X lit

AUAS A11..ASTN TN x x x x

DSAP DSAPDDI Schedule lit x lit lit

HAL HALCRIS CSR lit lit X lit

com COPJUSOC FeaIDIeISvc lit lit lit lit

P/s1MS PSIMSORB FClIIIIreIS\'C x lit lit lit '.

General Order dated August 31,1991
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PRE.QRDERING AND 0BDERING OSS

SwrRccommcndatioo
Service Qualily Measurements

Performance Reports
Exhibit A

OSS Interface Availability
ass Interface % Avai.lability

. '..ENS x --u..:> MIiDfraJDe x
LEO UNIX x
LESOG x
EDI x
HAL x
BOCRIS x
A11.ASlCOm x
RSAGJDSAP x
SOCS x

General O"",ef dated August 31,1998



ORDERING
Function: Ordennl

StaffR.ccommendatioD
Service Quality Measurements

Pcrfonnanc:e Repons
Exhibit A

Measurement
Overview:

Measurement
Mdhodology: "

When a customer c:al1s their service provider, they expect to get information promptly
rqardiDg the progress on tbcir order(s). Likewise, wheD dJanics must be made. such
u to (:~ cxpcc:tcd dclivay dale, customers expect that they will be immediately
DOIified a that they may madity tbeir OWII pllDL 1be Older IlIIUS mcasuremeaIS
DIDIliJor, wben compared to IJ'I)Iicablc SST IeIU1tI. that the Q.EC blllimdy Ia::ea to
order prolfCSl iDformatioa 10 that the c:ustoIDCr ilia)' be updated or DDtified wheD
chan~es aDd I'CSCbedu1inR are
1. Percent Flow-through Service Aequcsts • J:: (Total :tIIImtI:r of ..DIMt.SeMce
Requests that Dow-tbrouJb to the BST OSS) I (Total Number ofvalid Service Requests
dclivcRd to BST OSS) X 100.

DdiDition: Pmcgt f1ow-tbrouch Seniq &mm measures the~ of orden
IUbmittecl c1cdroDicalIy thal utilize BSTs' OSS witbout IlWIUI1 (human) iJltcnoentiOD.

Mrthodolosy.
• Mecbniud tI'8c:kiJII for~ ICIVice requcIII ud IDlIIIUa1 SOB error

adit rcpons (Jl3lJ91). MecblDh.,si II'Ic:Ir:iq for SOEIl errors aDd flow-duougb
(413019I).

• BST moc:banimf order trac:kiJlI.

2. PerccDt Rcjecud ScMc:c ReqUCIII- 2: (Tatal Number ofRejecIcd Service Rt4Uests)
I (Tatal Number~Senia: ReqUCIII Rece:iYecl) X 100.

DefiDition: Pm;ent RckAr4 SCryjce RmllA" is the pcrtlCD1 of toeal ordc:rs received
rcjecUld due to error or omissioaa.

Mctbodology:
• MuualIDCkiDB for noD flow-througb rcrvic:c requests
• MeduIDimi tradd.oI for fJow-tbrouth ICMc:c rcqucstI
• BST n:taiI report lICIt applicable.

3. Reject 1DIerYa1- J:: ( (Data ad IUDe ofSenice Request Rejoctioa) • (Date IDd Time
ofSemce Requat Receipt) ] I (Number of'ScMce Requcsu Rcjec:recI in Rcportiq
Period). RcqucsII me provided baed OIl four (4) hour iDc:iemenfS within a 24 hour
period, alODl with the pc:n:eIII paacr IbID 14 boun. .

DcfiDitioIl: RCiect 'D'cava! II the avaap &qec:t time !tom receipt~ ICMc:c order
requesa to diIIributioa of~OD.

MetbodaIoar.
• Naa-Ma:baDizcd RauIts are on Kbial data from all onIea.

. • Meehan;_Rau1II are on Kbial cilia for all ordenfrom the ass.
• BST n:taiI ft!Imt lICIt Ie.

•



ORDERING

Staff RecommendatioD
Smice Quality Measurements

Performance Reports
Exhibit A

Measurement
Methodology:

4. Firm Order Confinnauon Timeliness" I: ({Date and Time of Firm Order
Confirmation) • (Date and Time of Service Request Rcc:eipt) ) I (Nwnber of Service
Rcqucscs Confirmed in Reponing Period)

DcfiDition; IntemJ for Rctuna of. ti'-lI Orck;r O'n'inn"jgp <FOC IptpyaJ} is the
awerap .espouse time from receipt ofVI1id ICMcc order ftlqUeIt 10 diluibuliOD of
order CODfinDation. Rauhlarc prvvidcd based on four (4) bout inc:rcmeats withia.
24 bout period, along wilb Ibe pcn:eIlt greater than 24 bows.

Methodology:
• Noa-Mcb.nized Rau1ts arc based OD ICUI&I dill from aU ordas.
• Mechanized IlcsuIts arc based on ICbIIl dIra tar all ordm from tbe OSS.
• SST~ report DOt applicable.

5. Speed ofADftIU ill 0nIeriaI CeaIer· J: (Total time inleCODds to rac:h LCSC) I
(Total tI of Ct1la) ill Rcpcrti.aa Period.

DdiIIitioa: Meuura the avaqe time to ft:ICh • SST n::pI'CICDIatM. 'Ibis caD be an
imporuat JMUUre of Ideqaacy in • JDIIIUIl c:DYiroaa:at or CYCIl ill amecbaDized
CIIYiJoDment where a..EC ICn'iQ:~ hive aDeed to speak with their SST
peen.

McdIodaIoaJ:
• MecJwniztd traeIdq tbrouIb LCSC A1ItQIDIric CaD DisIriburar.
• Mechanized tracIdnI throup SST reWl CCIIICr support I)'IIemS.

General Order dated August 31, 1998
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ORDERING

Stafl'Recommendation
Service Quality Measurements

Pet10rmancc Reports
Exhibit A

RenortinR Dimensions: Excluded Situations:

• a.EC Specific • Firm Order Confirmation Interval: Im.-alid

• CLEC Aggregate Service Requcsu. and orders received outside

• BST Aggregate (Where Applicable) of normal busiDcss hours

• Srate uc. 'lleJional Level • Percent Flow-thrcup ~~.rvice RequestS:

• ~ 10 aDd ~ I,,'Cin:uit e.tqories DOt .wi.o\bte Rejected Savicc Rcquc5rl.
ina pre completioD order Diode. • %Rejected Sc:Mce R.equests: Service R.cqucsts

• Resale Res aDd Bus reporting categories c:anceJecl by the a.EC
require adherence to OBF standards. • .SupplcmcDts on Manual Orders -

• "QIhcr" category rc:fJec:ts service requcstI
which do DOt have service claSs code
populated.

• DiIpatch. No DiJpatdl ~ 10 aDd ~ 10 Circuit
CaI.eIorics DOt available in • pre c:ompletioll
order mode.

om R.c:taiDcd toa..EC DIIa Pmined RdatUllf to SST PerformaDce:

• R.epcm MoDtb • Report MaaIh
• IDtava1 for FOe • IIIfCMl tor fCC
• Reject IDtavI1 • Reject IDtcrwI
• Total number ofLSRs • TCICI1I111111ber ofLSRJ
• TOIal number ofErrors • Tocal DUmber ofEnon
• AIijusred Error Volume • A.cfjuIted £nor Volume ..
• TGCaI number of flow tJuousb ICn'ice n:qacsII • TCIIal DUIDber offlow IbrouP service requcsu
• A4jusled IIUIIlber of flow throqb Ier\'ice • MjaIt.ed aamber atJlow thnJusb IeIVicc

requcstI requeIII

• SCatc aDd ReDoa • Stile aDd RniOD

Pefteat F1ow-1broun Serrice -
~f * ..LUI 8IT".~

1.-1I*o-nT..- x ..... x
UNa x ..... x............... x.......... x . .. ..---......... x .
UNa· W. woUIP x
Odoor x

General Order dated Augult 31, 1998



QRDEBJNG
PereeDt Re'ected Service Re ueltl

StaffRecommendation
Service Quality Measurements

Performance Repons
Exhibit A

x

x
x
x

x
x

x

x

x

x'

x
x

x
x

ReJect DlltributioD laterval ud Awnae laterval
~. rt efuaa N.J' t etuaa

LoaoIiIM T.....
,

UNa X X............. X X........... X X

...... SpolioII X
..

X

UNa.1.GopI wILNP X X

ClIIIIr X x·

Ia atat dAdoD D' '00'CafiJ'i 0l'1li rder 0 1l"1li. Iltn tioDlaterv u wnae terv
u t efuaa .... ' t efLSla

LoaoIIwa_ T..... X X

UNa X X............ X X........... X X
~............ x X

UNa. t..,.. woUlP X X

~ X X

SPeed or AJaawer ba Onleria~ Caater
Ave. A.asMr time (Sec.)1 maatIl

LCSC x
RaicIcDce Sc:Mcc Caar X

BusiDess Semc:e CeIdu X

GeDent Order dated Aupst 31, 1998
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PROVISIONING

Function:

StaffRecommendation
Service Quality Measurements

Pedormance Repons

Avene ComDletioa late"" aad Order Completioa late"a) Diltributioa

Exhibll A

Measurement
Overview:

Tbc "average completion inlervaI" measure monitors the time required by SST to
deliver intqrated aDd operable service compoaeats 'quested by the CLEC, l'egt-dless
of wbcthcr resale se:rvices or unbundled aettvork elcD.....sare employed. Wbcn U.
Ien'iCle dc1M:Iy iDfen'I1 ofBST is IDCUUI'CId for~ ICl'Yica, tbeD CODClusioDS
caD be dnnvD repntiDg wIIcther or DOt a.ECI bIve a rcuoaablc opportuDity to
compete for cuStomcn. Tbc "order completion iJWnaI disuibutiOD" measure moniton
the reliability ofBST commitments with respect to committed due datcsto a.ssurc that
CLECs can reliably quote expc::ded due dates to their retail customer. In addition,
wbcD mOaitoRd over time. the "avaqe compJcboD inlm'II" IDd "Pen=t completed
on tiJDc" may prow useful in . •. . issues.
1. Awnp Completion 1DtavI1 • 2: [ (Completion Dale & TUDe) • (Order Issue Date
4; Time) ) I (Coaat of'Ordcn Completed in R.eponi.q Period)'

2. Order Compledoo IDIaW1 DiatributioD • J: (Service Orden Completed in "X
days) I (Total Service Orden Completed in RCpaniq Period) X 100

The ae:tuaI complctioa iDtavaJ is dcI.ermiDcd for acb order prooeucd during the
reponing period. 1be compldioo iDtava1 is the eIaJ*d time from BST rec:cipt ofa
IfJI*tic:alIy comet order from the a.EC to BSl"11dUaI order completioo date.
E1Ipsed time for each order is emmrg'''''''' for each !epOItiDa dimeDsioa. The ..
1CQImn11ted time for racb repor1iq dimen'" is t.beD dmded by the .uncialed total
IIIIIDber oforders completed withiIl the reportiq period..

1be distnbutioa of'completed orders is cIcIcrmiDed by fint cnmtiD & for each specified
reporting climensioa., the tobI1 Dumbm oforders completed within the reporting
intcna1 aDd the inten'a1 betwce:D the issue date of each order aDd the completion date.
Dd:F orden wIr~ 1M CLEC .".8_1M ."'/01'1M e"d-rlM" an i"clllded in this
IMtUfU'CWW"L For each reportiq cti".,...roa, the rauIti.aI COUDt oforders completed
far each specified time period foIJowiq the iIaIe dale is dMded by the total number of
Olden completed with the resultiDs frlctioa c:xpa,III ..:1 as a pclctiltqc

DcfiDitioD: Avenge time from issue dale of scMce order to ae:tuaI order ~Ietion
dale.

MdbodolosY:
• MccMnind metric from ordcriDA -:7-'"

General Order dated August 31,1998



PROVISIONING

swrRecommendation
ScMce QuaJicy Measurements

Perfonnanc:c Repons
Exhibit A

R.enortinJ~ Dimensions: Excluded Situations:

• nEe Specific • Canceled Service Ordas

• CLEC Agrepte • 1DWal Order wbeD supplemented by CLEC

• SST AgrqaIe • Order Activities of BST associated with

• State,~ aDd~ Level iIdcmal or admiDistraIive use of local semI." "'S

• ISDN Orden iDcluded in NOD Design - GA
Only

• DispatehlNo Dispatch categories ate not
aoolicable to trunks.

Data RctaiDed RdatiDl to a.EC Data llcraiDed RdatiDI[ to SST Performance:
• Report MoDth • R.epaft MOIIIb

• CLEC Order Number • Awnp Older CGDp1ctioD IDterval
• Order SubmissiOD Date • Order CompJctioo by IDtaval

• Order Submiaioa TUlle • semce1)pe
• Order CompIelioD DIre • AcIiYit)' 1')JIC

• Order ComplctioD TUlle • sa.. RePoa. aDd~
• ScniceTypc
• Activity Type

• State. Retion and MSA..4

I- I. - I - I . I - ~

DlIPIIIiII
laic ...... ..
c10.... lC x x X x x x x
-10allaula x lC x X lC X lC lC

1ST.....
c10.... lC lC x lC X lC X X. - - - -
~~c ......
c10.... X lC lC X X X X X
-10...... X lC lC X X lC X X

UT.....
c,'o ..... x x x x x x x

~- . - - - .

) MSA was lidded to ret1ecl Std's ft"O'!'UDt'VIatioa that popaphic disagrqpIdoG IdJect MctropoIiru
SWim", Aras.
4 Ibid.
S Ibid. General Ofder dated August 31,1991

Pap 10



PROVISIONING

StaffRecommendation
Service Quality Measurements

Performance Reports
Exhibit A

~A' •
. . .. .. I . I . ..

~
aiC ......

x x x x x x·10....... 'x X

-10 ....... X X X X ~ X X x

ISST__

.10alnlull x x x x X x x x.. .~ .. .. .. .. .. .. ..
NoDilpMdl
~CIl'II-. .'
• 10 lIIIauII X x x x x x x x
-10cMull

lIT...
·10..... x X X It It X X X... ....

VJQ 1'IOlf DDICI'I 0.5 I 6.\0 1 1I.1S I 16·]1) 21·2S 1 ».)0 I >)0 ,. ........
Dlopoaa
<IO~ X X X X X X X X
>- 10 CiIaala X X X X X X X X
NItCupIIIII .
< lOCirlMlt X X X X X X X X
>- 10 CiIwiIa X X X X X X X X

1lNK DDICI'( 0.' 1 6.10 I n.1S 16·]1) I 21.2S I ».)0 I >)0 11: bMwI
DiIpIIm
<IOcnun. X X X X X X X X
>-IOC...... X X X X X X X X
NIt~

<IOen. X X X X X X X X
- 10CiNIIiIo X X X X X X X X

1lNK 1.00" wIUCP I-.DII' 1 2 I J 1 4 " 1 >5 ............
< SCinIIiII X X X X X X X X
>-Sen. x x x x x x x x...~
<,en.. X X X X X X X X
>-5en.. X X X X X X X X

0.5 I 6·l0 I 1I. IS I 16·]1) I 2l.2S I ».)0 I >)0 A-,~""",

LOCALINI'DCIO~...... X X X X X X X '. X
",

General Order dated August 31, 1998
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PROVISIONING

Staff Recommendation
Service Quality Measurements

Performance R.epons
Exhibll A

I..... , • ""II ....10 .. til .... ... ..., -" .... ..... ,._-~ ...
~ Ia.lc....
c to <:lnlI* 'x x x II II X x x
- 'OCRulle x x x x x x x x

BIT.....
c10ClIaub x x x x x x x x.. .. .. .. .. .. ..
No~

a.Ec .....
c tOCllwla x x x x x x x x
-'OCRull

lIT.....
c tOCllalll x x x x x x x x.. .. .. .. ,. .. ..

GeDerai Order dated August 31,1998
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PROVISIONING

StaffRcc:ommcndauon
Service Quality Measurements

Performance R.epons
Exhibit A

·...

",

Function:
Measurement
Overview:

Held Order mien-al Distributioa aad Meaa mten-al
, When delays occur in completing CLEC orden, the average period that CLEC orden
are held for BST reasoDS, pcudinc a delayed completion, sbouJd be no worse for the
a.EC when comDmd ... BST delayed orders.
1. Mean Held Order lJItel'\ ~. t (Rqlon:iq Period l.a'~ Date· Committed Order
Due Date) I (Number ofOrden Peadiac IDd Put The CommiUcd Due Date) for all
orders pending and past the committed due date.

This metric is computed at the close ofeach report period. The held order interval is
established by first identifying all orders, at the close of the reporting interval. that both
ba\IC DOl been reported u "completed'" via • valid COmpletiOD DOtice and have passed
the cuneatly "commitlCd COmpletioD date" Cor the order. H~/d ot"tkn.~ 10 ~nd-lIse,.

rwlJSOlU arw inc/utkt1 and Itkntlfl~d In dtl6 rwport. For cacb such order the number of
c:aJc:ndv days becMc:D the CIOGIDIitted compIctioIl date aDd the close of the rqJOrting
period is atablisbed aDd fepaLiCIIII tile bdd order iDIcrYallor th8l particu1ar order.
'Ibc bcId onIcr iIItCn'Il is accn""Wd by the ItDdaId JI""1Pnp. UD1ess otbcnrisc
DOted, aDd the reaoa lor the onIcr bciDs held. if i6entifted 'Ibc total Dumber ofdays
I(QpD1tlated in • cateplry is 1hcD divided by the IIWIIber orheld ordcfS within the same
CllCJOfY to produce the IDC8fl beId order iDIerwl.

(' ofOnfcn Hdd for ~ 90 days) I (Teal tI ofOnlel'l Pcadiq But Not CompICICd) X
100.

(' ofOrdcrs Held for ~ 15 days) I (Teal' ofOrdcrs Peuding But Not Completed) X
100.

This "percentage orders bdd"" measure: is c:ompIcmcawy to the held order interval but
is desiped to rdlect oIders coatimriDI in • "1JOIHlOIIIpIc:recr SIIIe for ID ~c:ndcd

period of time. CQlDJRItItioa ofthis mcaic 1diliza • sublet or the daIa accumulated for
the "bdd order iDfen'aI" mc:uurc. AD orden, for wbic:h the "be1d order interYaI..
equals or exc:ccds 90 or 15 days are CO'mted, UDIea otherwise DOCed U aD exclusioD.
'Ibc total DWDbc:r of peDdifIIlDd pat due orden are~ (u was doDe for the held
order iDterval) aDd divided imo the COUfIt of orders beJd pasl90 or IS days.

"

DdlDiIioD: Avaqc time orden mntinJlc ill • "DOIl-eomplc:te" ate for aD cxttnc:JtJd
period ollimc..

MdhodoIoIY:
• MechaDized metric from'

General Order dated August 31,1998
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PROVISIONING

swrRecommendation
Service Quality Measurements

Performance R.epons
Exhibit A

, •

nin Oimensions~

CLEC Specific
CLEC Aggrcpte

• BST AgrepIC
• State. Regional aDd~ Level

Oata R.et.aincd Rclatin to a..EC E

• Report Month
• CLEC Order Number
• Order Submission Dale
• Committed Due Date
• ScmccType
• HoldRasoD
• State IDd

Excluded Situations:
• A1Jy order "lDCded by the CLEC willlY

excluded froI.. this IIICISUI'CIDeDl

• Order Activities ofBST ISIGCia1at with
iDterDII or admiDistJaIiYC usc of local services.

Data Retained RelatiD to BST Perfonnance:

• IUport Month
• A\'CI'IF Held Older IDfCn'IJ
• SIIDdard Enor for the AWftF Held Order

lDtaYI1

• 5ervicc Type
• . "HaldRalaa
• Stile lad

"-'50- ~DiM..... ...... c-. ...... .... ... c-. ...u- .....--- --- ......
L-a_ it- ..
T"" X X X X X X X X X

UNBNca~ X X X X X X X X X

UNB~ X X X X X X X X X

.....R.eIidINI X X X X X X X X x

.....a..-. x x x x x x x x x

....·DeIiF x x x x x x x x x
UMI.t- aoot.NP X X X X X X X X X
BIT............ X X X X X X X X X

BIT.......... X X X X X X X X X

BIT..... DooiIn ~ . x x x x x x x x x

6 Ibid.
, Ibid.

• Ibid.
General Order dated August 31,1998
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StaffRecommendatiOD

Service Quality Measurements
Performance~ns

PROVISIONING

Exhibit A

Function: Averaae Jeopardy Notice IDterval " Percemaae of Orden Givea Jeopardy
Notice.

Masurement Wbca "Bs-:"' caD dacnDiDe in advaace that. committed due dale is in jeopardy it ",..II
Overview: . pnMcIc advuce DCltic:c 10 tbe Q.EC. 'IbcR is lID equM1cDt BST aualog for Average

Jeopardy 4:~ Orden <JiveD Jeopardy Notices.
"

Measurement 1. Awrqe Jeopardy IDtaw1 • (t (Dale aDd Time of SCheduled Due Date OD

Methodology: Scnicc Order)· (Date aDd TUDe ofJeopardy Notice)JJINumber ofOrders in Jeopardy
in Rcportiq Period).

2. Nambcrs f4Orden Giw:D Jccpmdy Notica ill RcportiDa PaiodlNumber ofOrders
in R.eportiDc Paiod.

DimensioDl· Exduded s.#nptjons~

• a.EC Specific: • Ally order c:emeled by tbe a.EC will be
• CLEC AgrepIe excluded from tbis mcasuremeut

• State., Regioaal and~ Level • Orders bdd for CLEC eDd user reasons

Data Retained R.elatinll: to a..EC Data R.eWned RdatiDl! to BST Per!OrmaDCe:

• Ileport MoDth • No SST ADalog Exists
• CLEC Order Number

• Order SubmiaioD Date
• Committed Due Date
.0 SemceTvDe

o.

Average Jeopardy Notice 1Dterval1i. Pcrceatase ofOrders Givea Jeopardy Notice.

AftrIIC Iaten'aI fII Peictilt Orden III
PrIor NCIIdIIcatioII .........,

lR_n\
cue

Loca1lmaCODDedioa Tnmb X X
RaIle Jlesic'erw X X
Ilesa1c BusiDeIs X X
Resale Deli.. X X
ONE LoaDS with LNP X X
UNE X X

PROVISIONING

General Order dated August 31,1998

-



Function:
Mcasurcmcnt
Overview:

Meuun:malt
Methodology:

StaB"Recommcndation
Service Quality McasuremcDu

performance Rcpons

Installation Timeliness. Oualit\' &. ACCW'3C\'

Mdhodology:
• Meehan;...,., meuic from orderiDIlYIIeID

E.xh.iblt A

2. % PnMsioning Troubles withiD 30 dIyI fI. Sem<:c Order AcIMty. J: (TlOUblc
n:pona OD SeMc:cs inpalled S 30 days faUowiq IaVic:c onIc:r(l) completion) J(All
Scnice Ordas in • c:akndar 1DOIIIh) X 100 ..

Dc6Di1ioD: Mcuura the quaIi1y UId ICCiiIICf ofc:ompIcted Olden

.Methodology:
Mecbaniud metric from ordering aDd m1 j n telW1Cle systemS.

0 I. .........-..:
• a.acs..- • CUC...u-a-(....,~-'J)
• a.ac-.... • BII'...u-a-<.....,.........,)
• ur-.... •

~_.w_..a.::
"

• s-.~"WU:L-a • CWW.~.,IIST ................ . . . ....-.,..........
c... ........--. : c... ......-IDIlIT...ta :

• .......... • .........
• a.accw....... • Bll'QW......· cw...........e- • CilolIIor........c...
• cw. .........T_ • QW........T_
• "'1')pa • ....1')pa
• .......... • ...........
• .......T_ • ...NlIliIIT_
• ....0nIIr,.,.,., • .....ClIlIIr ,...,
• ..........-Mi.t.I~ • .........~

10 lbicL
II Ibid.
t2 Ibid. General Order dated August 31,1991
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